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2019 SURVEY TERM 1 - ROOM HIRE CLIENTS 
We are keen to provide the best possible service to you, our customers and clients. 
To do this we would kindly ask that you provide us with your feedback as to how we are doing and to give us any suggestions as to how we could improve our services to best service your needs.
Please take the time to fill in our questionnaire and either return it by email to info@hpapcommunityhouses.org.nz, place it in the box provided at either Highland Park or Anchorage Park Community House or post to HPAPCH, 47 Aviemore Drive, Highland Park, Auckland.
	Is your group a Business or a Not For Profit Group?
	     Business SYMBOL 111 \f "Wingdings"
	         Non Profit SYMBOL 111 \f "Wingdings"

	Approximate number of participants in your Group during your hire period.           Please write your answer in this box         
	Which Community House is this survey regarding? Please circle          

            Highland Park        Anchorage Park                      

	How often do you book a room?       Weekly  SYMBOL 111 \f "Wingdings"          Fortnightly  SYMBOL 111 \f "Wingdings"          Monthly  SYMBOL 111 \f "Wingdings"         Other  SYMBOL 111 \f "Wingdings"  Please specify  

	What Day/Days do you use?  Please circle          Monday        Tuesday        Wednesday        Thursday       Friday        Saturday        Sunday          


	Please rate us on the following; Tick all that apply.
	Poor
	Good
	Average
	Excellent
	Outstanding
	N/A

	How easy are we to contact?
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"

	How friendly and helpful are we?
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"

	How quickly do we respond to your requests?
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"

	Are we understanding and supportive of your needs?
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"

	Do you feel our Room Hire pricing is fair & good value?
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"

	How do you find the parking?
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"

	How easy are we to find? e.g Street Signage etc?
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"

	Our rooms, kitchen and bathroom facilities.
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"

	Equipment, furniture and cleanliness of our houses?
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"
	SYMBOL 111 \f "Wingdings"


	Some Information about you. Please circle all that apply.

	Are you?       Male            Female
	  Your Age Group?     Under 20      20-29     30- 39     40-49      50-59      60-69      70-79      80+       N/A

	Ethnicity?
	The suburb you live in?

	How could we improve our services to you and your group?  (Please feel free to write your ideas below)


	Would you like us to contact you regarding this survey?  If so, please provide your name and contact details below.
 

Your name                                                                                                                                           Phone/Mobile



Thank you for taking the time to fill in our survey, your feedback is very important.
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